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Abstract 

Cyberspace requires minimal cost and resources for an initial business setup, offering significant 

opportunities for automation, virtualization, AI-powered growth, higher productivity, 

convenience, and promising profits with a broad scope for development. It also facilitates green 

computing and sustainable practices for businesses worldwide, making it environmentally friendly 

and aligned with the 17 UN Sustainable Development Goals for fostering a peaceful and 

prosperous society. However, the threats posed by the integration of cyberspace into the business 

sector cannot be overlooked. These include the high demands on personal time and professional 

expertise required to establish and maintain online goodwill. Additionally, there is a lack of a 

standardized international regulatory framework for cyberspace activities, compounded by rising 

cyber-crime rates. The rapid pace of AI-driven evolution surpasses average human intelligence, 

raising concerns about control and trust in AI products among many businesses. While not all 

cyberspace-related threats can be entirely mitigated, businesses may adopt effective strategies to 

reduce potential harm. This research offers valuable insights for practitioners to integrate 

cyberspace effectively into the business world. 
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1. Introduction 

The use of cyberspace in the business world has transformed traditional practices, ushering in an 

era of exceptional connectivity, efficiency, and creativity (Stephenson et al., 2020). In today’s 

global economy, a business that integrates cyberspace without a strategic foundation risks 

unproductive investment, while a strategy lacking cyberspace integration results in outdated 
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business models. Both scenarios can lead to avoidable business failures. This research was 

undertaken to help prevent such missteps. 

In this era, the importance and impact of cyberspace on business strategy are undeniable. As 

humanity navigates the fourth industrial revolution, characterized by the convergence of digital 

technologies, cyberspace has become increasingly essential. Humans crave convenience: our 

physical world addresses our physical needs, while cyberspace meets our cognitive needs and 

stimulates our imagination. 

Historically, the first industrial revolution began with the invention of the printing press, which 

ended Europe's Dark Ages and initiated the Renaissance in the 1400s. This era saw knowledge 

spread widely, spurring a cultural, artistic, political, and economic rebirth in the West (Gaudio, 

2020). The second industrial revolution in America, driven by the advent of electricity, shifted 

production from handmade goods to machine-manufactured goods (Wilkinson, 2022). By the 

1700s, mass production and the use of complex machinery had become common. The third 

industrial revolution, occurring in the late 1900s, was powered by the combination of affordable 

labor from Africa and Asia and advanced machinery. Bulky supercomputers transformed into 

portable, affordable laptops, and mobile phones became accessible to individuals (Gregersen, 

2023a), ushering in an age of social connectivity. 

The fourth industrial revolution has centered on accessibility: initially reducing manual tasks to a 

single button press, and now to a few spoken commands. Virtual space became indispensable in 

2020, when the global COVID-19 lockdown confined people to their homes. During this time of 

isolation, cyberspace provided a means to escape into a world of virtual reality and boundless 

imagination (Felzensztein & Tretiakov, 2023). 

This revolution, introduced by the 'Internet of Things' (IoT) in the 21st century, marked significant 

advancements in connectivity, data analytics, online banking, 3D printing, digitalization, and green 

energy. COVID-19 accelerated the shift to remote work, further integrating Artificial Intelligence 

(AI) into daily tasks. The foundations laid by previous revolutions—electricity, personal 

computers, and the Internet—have been instrumental in creating the digital infrastructure that 

supports cyberspace today (Wilkinson, 2022; Gregersen, 2023). The emergence of IoT has 

catalyzed cyberspace's growth, enabling seamless connectivity and data exchange across diverse 
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sectors (Rejeb et al., 2024; Khan et al., 2023; Bellizia, 2016). This transformative trajectory 

highlights cyberspace's pivotal role in shaping modern business landscapes, with far-reaching 

implications for organizational dynamics, consumer behavior, and societal norms. 

This research article explores the various impacts of cyberspace integration in businesses, 

examining its advantages, threats, and potential solutions. It provides an in-depth analysis of the 

benefits and risks of cyberspace in the business sector, alongside proposed remedies to help society 

adapt to the changes introduced by the fourth industrial revolution.  

This paper is organized as follows: Section 1 introduces the research, Section 2 covers the 

methodology, Section 3 presents insights from the analysis, and Section 4 offers concluding 

remarks and a summary of the article. 

2.  Literature Review   

Globalization has transformed contemporary business practices. Foulon and Meibauer (2024) 

suggest that cyberspace has served as a structural modifier for industries worldwide. Kyove et al. 

(2021) highlighted that developing countries rely heavily on foreign sales to boost revenue, while 

developed countries focus on technology to expand their market share. The IMF (2001) 

emphasizes that global trade liberalization has significantly enhanced market access for developing 

countries. 

National Geographic (2023), through a case study of Bangladeshi garment workers, illustrates that 

globalization has raised living standards worldwide. Similarly, Lim et al. (2024) examined four 

key Asian economies—Thailand, Turkey, South Korea, and Malaysia—to evaluate how 

industrialization in the late 1990s influenced their economic norms. 

On the other hand, Swadzba (2020) shows that mid-sized Western European countries were more 

globalized than the U.S., Japan, Australia, Canada, and New Zealand before the 1990s. However, 

this difference began to narrow during the 1990s as cyberspace usage spread beyond Western 

Europe. Magoutas et al. (2024) focused on cyberspace and AI as critical drivers for strengthening 

economic vitality in Europe. 

Oloyede et al. (2023) further explain that the digital economy is defined and measured differently 

across countries, indicating the need for a unified metric to enable regional comparisons. 
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McKinsey (2016) notes that a small number of leading countries—the U.S., China, Germany, the 

Netherlands, the U.K., Ireland, France, and Belgium—are more interconnected within the digital 

economy than the rest of the world. 

Considering these discussions, there is ongoing debate in the literature on digital transformation 

and economic growth, both at national and regional levels. Yalcin (2018) describes globalization 

as an intricate network of cultural, political, and socioeconomic factors that has strengthened 

global economies within cyberspace. Thus, a comprehensive assessment of cross-cultural 

economic progression in the digital landscape is essential.  

3. Research Methodology 

This research article employs qualitative methodology, including a literature review and 

theoretical synthesis. Secondary data sources encompass academic articles, industry reports, 

government publications, and reputable online sources. In addition, qualitative insights are 

gathered from interviews with 12 industry experts and business practitioners worldwide, providing 

nuanced perspectives on the subject. 

The study begins with a review of existing literature, detailed case studies, and media-published 

interviews with industry professionals to establish the conceptual foundations of cyberspace and 

its implications for business. Through comprehensive desktop research and an online literature 

review, the research explores key themes, including the evolution of cyberspace, its advantages 

and threats to businesses, and strategies for mitigating cyber risks for managers and business 

owners. These insights aim to facilitate adaptation to the fourth industrial revolution for both 

individuals and the global economy. 

The authors conducted a thorough survey and one-on-one online interviews with 12 industry 

experts and business practitioners across multiple continents, contacted through LinkedIn and 

professional networks. Countries were selected to ensure diversity, with 1–3 representatives from 

each continent, balanced by population and the presence of financial centers. The research includes 

participants from the United States, Canada (North America); Australia (Oceania); the United 

Kingdom, France, Germany (Europe); Egypt and South Africa (Africa); and India and Pakistan 

(Asia). In total, 127 stakeholders, including business owners, IT professionals, regulatory 
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personnel, and cybersecurity experts from various industries, contributed their knowledge and 

perspectives. 

The interviews consisted of open-ended questions that allowed for follow-up based on participant 

responses, focusing on the benefits, threats, and mitigation strategies related to cyberspace in 

business. The authors deeply analyzed the insights from these interviews, finding that the results 

complement theoretical discourse by providing practical perspectives on the real-world 

implications of cyberspace integration in businesses. 

4. Result & Discussion 

4.1. Cyberspace in Business world 

Cyberspace offers numerous benefits for businesses, transforming traditional operations and 

providing new opportunities for growth and innovation. This section highlights the primary 

advantages of cyberspace, including: 

4.1.1. Virtualization and Cost-effectiveness 

Virtualization technologies and cloud computing platforms enable organizations to consolidate 

hardware resources, optimize server utilization and scale computing capacity based on demand. 

By virtualizing IT infrastructure and migrating workloads to cloud environments, organizations 

can achieve greater operational efficiency, reduce hardware footprint, and minimize energy 

consumption compared to traditional on-premises data centers. Organizations can effectively 

establish online offices accessible from anywhere via a website. 

Leading cloud computing platforms (e.g., Google Cloud, Oracle, AWS, IBM Cloud, and Alibaba) 

often offer a free trial period, allowing businesses to test a range of products and assess their utility. 

Platforms like Salesforce and Microsoft Azure, typically geared toward large enterprises, are 

slightly more expensive. Some businesses prefer blockchain over cloud computing due to its 

enhanced security and transparency through cryptographic solutions; however, this high level of 

security can limit its widespread use. Cost considerations are especially relevant for businesses in 

Asia and Africa when participating in the global market. 

Business professionals in America, Australia, and Africa generally find cloud computing more 

accessible than blockchain. In Europe and Asia, opinions vary: some favor cloud computing for 
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its ease of use and popularity, while others lean toward blockchain for its reliability and security. 

Currency exchange rates also play a role in cloud platform adoption, as the Australian dollar, euro, 

and pound sterling hold relatively similar values to the USD. Virtualization offers a range of 

benefits beyond cost savings, making it highly appealing to businesses across Europe, Australia, 

and America. 

4.1.2. Miracles of Automation & AI 

Cyberspace offers significant opportunities for employers to automate business processes, 

services, and products. Automation in cyberspace alleviates reliance on physical data centers, 

allowing AI to operate more freely in virtual environments. Business owners can hire consultants 

or use AI tools to integrate automation into daily operations. Currently, AI is widely applied across 

industries: for system development in IT, retinal scans and facial recognition in security, fraud 

detection in finance, diagnostics and surgical procedures in healthcare, delivery and GPS tracking 

in logistics, and chatbots and client care on e-commerce platforms. 

AI-driven virtual assistants like Siri and Alexa cater to everyday household needs through machine 

learning capabilities. Business automation with AI reduces costs and dependence on labor and 

resources. It also enhances profit margins, improves accuracy, increases infrastructure efficiency, 

and ensures greater transparency for business owners, managers, and regulatory authorities. 

From a regional perspective, Asian countries lead in automation experiments, with Australian, 

American, and European countries following to capture similar benefits. Unfortunately, many 

African countries face challenges due to underdeveloped economies, limiting their ability to adopt 

automation at the same pace. 

4.1.3 Better Productivity and Convenience 

Cyberspace is an exceptionally convenient workplace, offering usability, reliability, and ease of 

access for employers and employees alike. It eliminates the need for commuting and saves 

employees’ time on daily preparation, giving them the flexibility to adjust their workloads and 

schedules based on personal preferences. For clients, online shopping provides a crowd-free 

experience with no restrictions on store hours, along with personalized, AI-powered service 

tailored to their needs—all while they relax at home. 
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Cyberspace enhances efficiency, productivity, and accuracy in professional settings. Remote 

workers, specifically, show an average productivity increase of 35-40% compared to their in-office 

counterparts. Farrar (2020) found a productivity boost of at least 4.4% in the U.S. and Europe 

when companies transitioned to remote work during the COVID-19 pandemic. 

One of the key reasons for this increase is that online workers often begin their work already 

motivated. Working from the comfort of home, they can adjust their pace according to their energy 

levels, convenience, and available resources, resulting in lower stress levels and, consequently, 

higher productivity. 

Regionally, remote work is most popular in Australia and several Asian countries. However, Asian 

workers often face challenges with productivity due to unstructured schedules and frequent home 

distractions. In contrast, American and European employees generally achieve higher productivity 

in cyberspace, supported by disciplined work routines and fewer home distractions. Cyberspace is 

also crucial for big data storage and analysis across firms in Asia, Europe, Australia, and the 

Americas, providing a secure and cost-effective platform for storing employee and client 

information, analyzed remotely by professionals or through AI. Cyberspace, due its convenient 

nature, thus, offers better productivity for businesses at reduced costs.  

In Africa, the productivity benefits of cyberspace are yet to be fully realized. Many African 

countries face barriers such as inconsistent internet connectivity, limited access to standardized 

education, and political corruption. Consequently, numerous African firms lag in leveraging 

cyberspace to enhance productivity and remain largely unaware of its potential advantages. 

4.1.4. Wider Scope of Development 

Physical offices face limitations in client outreach due to geographical, political, and technical 

barriers. Cyberspace, however, removes these geographical and political constraints. With mobile 

phones, computers, and laptops now deeply integrated into daily life, approximately 67% of the 

world’s population is currently connected to the internet (Statista, 2023). As younger generations 

eagerly adopt technological advances, the percentage of internet users has shown a consistently 

upward trend since 2005 (Fjaervoll, 2021). The broad scope of cyberspace has also led to the 

development of the metaverse. 
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The metaverse is a 3D virtual space within cyberspace, powered by technologies like AI, VR, AR, 

IoT, and blockchain (Lau, 2023). This evolving digital world allows users to interact through 

personalized avatars in a 3D animated environment. Ige (2020) suggests that the metaverse in 

cyberspace possesses an almost organic nature, adapting to user needs and interests. Initially 

popular in computer gaming, the metaverse is gaining traction for video calls on platforms like 

Zoom, Google Meet, and WhatsApp, where users can change backgrounds and digitally enhance 

their appearance during video conferences. 

Regionally, European countries previously faced challenges in cyberspace due to language 

barriers. However, tools like AI and Google Translate have largely resolved this issue. Asian 

countries, including China and the UAE, have quickly followed suit. While a few countries may 

still lag, the advantages of a globally connected cyberspace are now widely accessible. Across 

continents—whether in Hawaii, the UK, Australia, India, the Netherlands, or the Middle East—

cyberspace connectivity is an essential part of business operations worldwide. 

4.1.5 Shimmering Profits 

The combination of AI, VR, automation, cost reduction, increased productivity, and expanded 

scope naturally leads to higher profits for businesses. Recent technological advancements and 

scientific breakthroughs have challenged established leaders and elevated new winners (Fortune, 

2023). Firms unwilling to embrace new technologies are increasingly falling behind. 

Unsurprisingly, IT and energy companies have dominated the global top 10 highest revenue-

generating companies in 2021, 2022, and 2023 (Statista, 2023). This list includes well-known, 

tech-driven companies like Apple Inc., Amazon, Exxon Mobil, Tesla, and Alibaba. 

Moreover, every company listed in the Fortune Global 500 utilizes cyberspace in some form, 

including websites, email, online payments, and cloud computing. The adoption of AI in healthcare 

marks a new trend, as healthcare companies gradually make their way up the Fortune 500 list of 

most profitable companies. Prominent examples in the healthcare industry include United Health, 

CVS Health, Johnson & Johnson, and Pfizer. 

Asian and Australian firms have particularly benefited from cost reductions and profit increases, 

followed by American and European companies in highly competitive, knowledge-driven 
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economies. African businesses are also steadily advancing, gradually capturing the benefits of the 

Fourth Industrial Revolution. 

4.1.6. Green Computing 

Green energy reduces energy consumption costs for businesses, protects the environment, and 

helps companies avoid taxes levied on fossil fuel consumption. However, effectively reducing 

carbon emissions requires awareness and cooperation at the individual employee level. To support 

this, companies hold online seminars and discussion panels on carbon footprint awareness, 

encouraging employees to contribute to emission reduction efforts. 

Green computing aims to lessen the environmental impact of information technology (IT) systems 

and services. Key objectives include designing energy-efficient hardware, optimizing software to 

reduce resource use, and implementing power management techniques in data centers and network 

infrastructures. By adopting these sustainable practices, businesses can significantly decrease 

carbon emissions, energy consumption, paper waste, and electronic waste associated with IT 

operations in cyberspace. 

Incorporating circular economy principles into IT hardware management offers additional 

benefits. This approach extends the life of electronic devices, promotes reuse and refurbishment, 

and minimizes both costs and e-waste. Sustainable practices like designing for easy disassembly, 

recycling materials, and responsibly disposing of e-waste contribute to conserving natural 

resources, reducing landfill waste, and even generating economic value from end-of-life 

electronics. 

Some environmentalists argue that online firms may increase energy consumption and carbon 

emissions due to increased profitability and travel by remote workers. However, online businesses 

also help reduce emissions associated with commuting. For instance, remote work in cyberspace 

reduced the carbon footprint of U.S. workers by 17% in April 2020 compared to the 2019 peak 

(Shreedhar et al., 2022). American and European countries, with their highly industrialized 

economies, have benefited most from green computing initiatives. Asia and Africa show varying 

levels of economic development, so green computing is in the early stages of implementation there. 

Although less industrialized, Australia and Oceania are eager to adopt green computing, 

supporting their businesses’ commitment to environmental preservation. 
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4.1.7. Sustainable Practices 

The use of cyberspace also enhances sustainable practices in business firms. Business owners 

increasingly prefer to switch to sustainable green energies due to their lower costs. Information 

about transitioning to sustainable energy sources and their benefits is widely available in 

cyberspace. Companies are adopting renewable energy sources such as solar, wind, sonic, and 

hydroelectric power to operate data centers and power digital infrastructures in the United States, 

Europe, and Asia. This shift significantly reduces the carbon footprint of their employees' 

cyberspace activities. 

By transitioning to renewable energy, organizations can mitigate greenhouse gas emissions, 

decrease reliance on fossil fuels, and promote environmentally sustainable practices in the digital 

economy. The International Panel on Climate Change (IPCC) reported that 89% of carbon 

emissions in 2018 were attributable to the burning of fossil fuels (ClientEarth, 2022). 

Additionally, building and operating eco-friendly data centers that incorporate energy-efficient 

cooling systems, modular design principles, and renewable energy integration contribute to 

sustainability in both cyberspace and the physical world. Sustainable practices in data centers, such 

as free cooling, hot aisle containment, and efficient power distribution, lower energy costs, 

enhance operational resilience, and minimize environmental harm. 

The broad reach of cyberspace has also facilitated the pursuit of global digital inclusion. Digital 

equity and inclusion initiatives aim to bridge the digital divide by increasing access to affordable 

broadband connectivity and promoting digital literacy and skill-building. This approach fosters 

social sustainability in both cyberspace and the real world. By addressing digital disparities and 

promoting equal access to digital technologies and opportunities, sustainable practices can 

empower marginalized groups, encourage social harmony, and advance developmental goals in 

the digital era. 

In Africa, however, sustainable practices remain a complex and nascent concept for many 

businesses. Numerous business owners are unfamiliar with the implementation and scope of 

sustainable practices. Local governments often provide little awareness or support regarding 

sustainable practices and the United Nations’ 17 Sustainable Development Goals. Nevertheless, 
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UN officials and NGOs are actively working to encourage African firms to join the global 

sustainability movement through both physical and online resources. 

4.2. Threats Posed by Cyberspace integration in the Business Industry 

Analysis of secondary resources and responses of interviewees provided some of the thematic 

areas of threats posed by cyberspace integration in the business industry. These themes and related 

description are mentioned in table 1.  

 

Table 1: Themes related to thematic areas of threats posed by Cyberspace integration 

Threats by 

cyberspace 

Description 

Excessive 

Personal Space 

 

Yang (2022) states that the collaboration network of employees becomes more static 

and siloed during remote work. He further elaborates that in cyberspace, the amount of 

direct face-to-face communication, like video, conferencing and video calls decreases; 

while, indirect communication, like emails, voice messaging etc. increases, with fewer 

bridges between disparate parts of the company. Thus, it results in too much of personal 

space and isolation. 

Thomée et. al. (2012) pinpointed that using computers at night is also associated with 

sleep disturbance and depression. 

Using cyberspace also limits the use of body language to facial expressions only. 

Global perspective: Businesses in America, Europe and Australia show major concerns 

about the mental health of their employees. In contrast, businesses in Asian and African 

countries seem to be less affected. One of the reasons may be that Asian and African 

communities tend to have bigger families, live in a joint family system and practice 

close social connectivity with neighbors and friends. Plus, African employees also 

prefer physical offices to cyberspace due to lack of digital literacy and scams. They are 

scared of being unable to follow up on their employers in case of unpaid wages. 

 

Lack of Online 

Goodwill 

 

Mostly, clients hesitate to provide their bank details in case of malicious websites and 

increased cyber-crimes over the last few decades. They also can’t check the quality of 

products before buying. Duration for delivery time and return of defective products can 

also be an issue. 

 Global perspective: American businesses have suffered the most when it comes to 

online goodwill. On the contrary, Australian businesses, a step behind, have learned 

from the American and European firms and avoided this mistake. After the covid-19 

pandemic, Australian firms hired many Asian IT professionals as they have close border 

ties China, Malaysia, Singapore and India. Surprisingly, Asian businesses have 

bamboozled this gap. Asian countries like China, Korea, Japan and India already have 

renowned local IT industries. 

Regulatory 

Uncertainty 

 

Regulators haven’t had the chance to fully regulate it as yet. The speed of evolving 

technologies is the major barrier, even for international regulators. Thus, it operates on 

the rule of the ‘jungle’ or ‘survival of the fittest’ hypothesis. 
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 Due to lack of regulations, sensitive data is prone to cyber threats and incidents. There 

is a lack of standardization in the products and services provided online. 

 Global perspective: In America, Europe and Australia lack of standardized regulations 

is a major hurdle for managers and business owners. It becomes especially troublesome 

when dealing with intercontinental clients as Europe, America and Australia each have 

their own set of regulatory frameworks. Apart from few countries like China and 

Malaysia which have their regulatory frameworks, no regulatory frameworks are 

currently in practice in most Asian and African countries. 

Cybercrime 

 

In 2022, 493.33 million ransom ware attacks were detected by organizations 

worldwide. Phishing, approximated to 3.4 billion daily spam emails. The global 

average data breach cost was about $4.35 million (Kolesnikov, 2023). 

 Health and Finance industries are both highly profitable service sector industries. Yet 

finance industry employs superior cyber risk mitigation policies to curb on cyber 

incidents. In comparison, health industry is quite an easy target for hackers. Moreover, 

admin staff complain that they have limited funding which they have to be spend on 

high quality health care equipment and extravagant salaries of doctors (IBM, 2023). 

 Global Perspective: Seamless internet and invisibility in Asian countries abet 

cyberspace hackers to reside in and operate from the east side of the globe. On account 

of currency dominance of USD, AUD, GBP and Euro in the foreign exchange market 

and loftier sales figures, hackers prefer to attack companies in America, Europe and 

Australia. Although Africa offers invisibility to cyber criminals but hacking gadgets 

and seamless internet are not widely available in Africa. Moreover, lack of 

sophisticated hacking equipment is coalesced with lack of digital literacy and meager 

profits. As a result, African business owners don’t encounter many cyber-attacks. 

Consequently, African firms enjoy a safe haven in cyberspace, even in the current 

digital era. 

Control of AI 

 

Belani (2023) warns about the dangers of a completely automated, AI powered cyber- 

security system. He elucidates that, just like we use AI to construct our security system, 

hackers may use ML to break through these security controls. 

 Integrating ethics and human aspects in AI is extremely complex (Ryan, 2020). 

 Global Perspective: Businessmen in America, Europe and Asian raise significant 

concerns about the ethical standards in use of AI to facilitate business activities in 

cyberspace. Asian businesses have been the foremost in experimenting with AI tools. 

In America, firms believe trustworthy AIs should be produced on a mass scale. 

Australian business owners have been a bit reluctant in accepting the use of AI. African 

businesses also limit the use of AI as they have limited knowledge of IT and feel 

unsecure when using AI products. 

 

Literature review of literary resources and the responses of interviews not only displayed the dark 

side of cyberspace integration in business, but also highlighted remedial measure too. These details 

have been fit into table 2.  
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Table 2 Remedies to Mitigate Threats Posed by Cyberspace 

Remedies  Description 

Cyberspace 

Integrated 

Corporate 

Governance 

HR policies and employee education programs are essential for guaranteeing 

organizational safety, efficiency, and adaptability to technological developments. HR 

managers should establish clear and Acceptable Use Policies (AUPs). AUP guidelines 

cover various aspects cyberspace integration in businesses. HR managers should also 

address the use of personal devices for work-related tasks. Bring Your Own Device 

(BYOD) policies can define the security requirements, data encryption standards and 

acceptable use guidelines for personal devices used in the workplace. 

To prevent unauthorized access to sensitive data and systems, business owners may 

delineate role-based access controls (RBAC). RBACs are company policies that 

enforce stringent access permissions based on employees' job roles and 

responsibilities. It also harnesses access control mechanisms and protocols for 

privileged users like managers and senior staff members. AI uses proactive protection 

against ransomware threats. Gartner predicts that 75% of CEOs will be personally 

liable for cyber-physical security incidents by 2024 (Nick, 2020). 
Owners and managers must find a middle ground in policy making between ensuring 

security through employee activity monitoring and respecting the rights to their 

personal space. Orlandic (2021) marks out that consistent application of the 

principles of legitimacy, proportionality and transparency are crucial for balancing 

the conflicting interests of workers and employers. 

Management 

of Online 

Goodwill 

The quality of client care provided by the IT Department plays a huge role in regard 

to the management of online goodwill. Major online suppliers, like Amazon, Wal-

Mart etc., have also been quite strict in terms of time management to reduce the time 

delivery issues. 
One way to build up on online good will is through online reviews. Willas (2023) 

deduced that 90% of the online shoppers in 2016 read at least one online review before 

deciding to visit a business. Clark (2023) further updates that 99.9% on online shoppers 

in 2021 not only look for online reviews but also check their authenticity. FTC (2022) 

in USA construed that a sudden burst of reviews over a short period of time are often 

fake. 

Dohnal et. al. (2023) confirms that value of goodwill is closely related to the 

company’s marketing strategies. Therefore, other alternative methods of building 

online goodwill maybe through aggressive marketing campaigns, online discounts, 

special offers, endorsements, user trials, free gift vouchers, competitions, joint 

ventures. 

Ethical and 

Legal 

Standardization 

The problem of lack of regulations in cyberspace is currently being addressed by 

governments and international institutions all over the world. Adoption of an effective 

cyber risk management system limits cyber-crime, cyber-physical security incidents 

and helps the firms avoid future monetary losses. On a small scale, companies such as 

Google and Yahoo now require a cell phone number or physical address to open an 

email account. In India and Pakistan, mobile phone numbers are not issued without a 

valid identity document to reduce anonymous traffic in the cyberspace. 

On a larger scale, regulatory authorities and prominent organizations such as Bank of 

International Settlements, International Standards Organization, European Banking 

Authority, Monetary Authority Singapore, Australian Prudential Regulations 

Authority etc. have created their own cyber risk management frameworks for safety of 

their e-commerce industries. IMF, NIST and COBIT have also issued updates on their 
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cyber risk mitigation policies to curtail cyber-crime with the evolving technological 

trends in the international market. 

Ige et. al. (2020) admits that the legal industry has been relatively slow in catching up 

with the 21st century’s digital transformation. Yet, cyberspace security is burning topic 

within its milieu. Ethical guidelines, codes of conduct, and professional standards 

govern the ethical use of digital technologies, respect for privacy rights and adherence 

to ethical principles in cyberspace activities. 

Farquhar (2019) recommends that ethics should be taught in far greater depth to 

computer science students than is currently the case. The computer science students or 

computer programmers should also be encouraged to develop codes of conduct as part 

of their software development process and deploy them in real world settings to check 

their effectiveness. 

Consultancy 

and 

Professional 

Advisory 

Teamwork: Consultants can conduct comprehensive cybersecurity assessments to 

identify potential risks, vulnerabilities, and gaps in a company's digital infrastructure. 

Based on the assessment findings, consultants can assist in developing tailored 

cybersecurity AUPs that aligns with the organization's goals, risk tolerance, and 

regulatory requirements. 

External Oversight: Consultants can provide valuable insights not only on internal 

business and cyberspace controls but also into the latest cybersecurity technologies 

and solutions available in the market. They consider core dynamics such as 

functionality, scalability, cost-effectiveness and long-term goals of the business 

owners. This, in turn, helps businessmen evaluate and select the most suitable 

cybersecurity tools, software and systems to meet their specific needs and objectives. 

Training, Monitoring and Development: Company’s internal policies should also 

promote a culture of continuous learning and skills development to ensure that 

employees stay abreast of the latest technological advancements and cyberspace 

trends. Training programs, workshops and certification courses can help employees 

enhance their IT literacy, cybersecurity awareness, and digital skills 

Power of 

Human 

Intellect 

Creativity and Originality: Although AI can carry out all tasks that are based on 

algorithms and pre-determined patterns, it lacks creativity and innovation. This 

creativity and innovation is possessed by human intelligence and is useful in carrying 

out ambiguous and post-determined tasks. Khalil et. al. (2019) highlights that having 

a creative mind is the key to successful problem-solving in professional, personal and 

social life. Humans have the capability of exhibiting empathy, emotional connectivity 

with others and detecting subtle emotional signals. This makes humans well-suited for 

tasks that necessitate interpersonal skills, empathy and compassion. Thus, AI bots and 

softwares always work well with the guidelines of human beings. 

Adaptability and Decision Making: Human intelligence not only involves cognitive 

abilities but also encompasses ethical and moral reasoning, enabling individuals to 

make value-based judgments, weigh ethical dilemmas and consider the broader 

societal implications of their actions. Although AI can optimize outcomes based on 

predefined objectives, it lacks intrinsic moral agency. AI may often exhibit biases and 

unintended consequences without moral and ethical oversight. 

Relevant Focus: Human intelligence is characterized by the pursuit of meaningful 

goals, intrinsic motivation and a sense of autonomy. It allows individuals to set and 

work schedules towards fulfilling objectives, find satisfaction in personal growth and 

autonomy and derive intrinsic rewards. Moreover, this focus of work can easily be 

shifted by humans according to the change in their needs, circumstances or goals of 

the business. 
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5. Conclusion  

Industrial revolutions clearly have become an integral part of human evolution. Cyberspace serves 

as a powerful tool for businesses, offering numerous benefits while also posing significant risks to 

the global economy. However, there is a notable lack of research on the cross-cultural effects of 

cyberspace within the business sector. This research article aims to address this gap by presenting 

an intercontinental survey of professionals, thereby broadening our understanding of the business 

landscape beyond the confines of any specific context. 

Historically, the first industrial revolution emerged during the Renaissance, a period often referred 

to as the "rebirth of learning" in Europe. The second industrial revolution took root in the United 

States as humanity transitioned from manual to automated business processes. The momentum for 

the third industrial revolution was driven by Asian manufacturers—particularly in China, Japan, 

and India—who capitalized on extremely low labor costs to produce affordable consumer goods. 

Today, the fourth industrial revolution encompasses a wide range of activities, fulfilling both 

"human needs" and "human greed," facilitated by the capabilities of cyberspace. 

 

 

 

 

 

 

 

 

 

 

 

 

      Figure 1: Successful integration of Cyberspace in businesses (2018-2022) 
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Figure 1 summarizes the survey data from a global perspective, confirming that Asia has been 

leading in the integration of cyberspace into business operations from 2018 to 2023. This data 

illustrates that Asia has reaped significant benefits from advancements in virtual reality (VR), cost 

reductions, reduced social isolation, and a growing trust in artificial intelligence (AI). Following 

Asia are Europe, the Americas, and Australia, where workers have adapted efficiently to green 

computing and exhibit higher productivity in remote work. Europe stands out as it has benefitted 

from the removal of language barriers, while the Americas lag due to a higher incidence of 

cybercrime. However, the Americas still outperform Australia in remote work productivity. 

Unfortunately, Africa ranks last, primarily due to the lack of quality education among many 

African business leaders. 

The survey collected information from participants across ten countries: the UK, France, Germany, 

the US, Canada, Australia, India, Pakistan, Egypt, and South Africa. The findings reveal that the 

advantages of utilizing cyberspace in business significantly outweigh its threats. Cyberspace offers 

minimal costs and resources for initial business setup, providing excellent opportunities for 

automation, virtualization, AI-powered growth, enhanced productivity, convenience, and 

substantial profits. Furthermore, it promotes green computing and sustainable practices globally, 

aligning with the 17 Sustainable Development Goals (SDGs) established by the United Nations 

for fostering a peaceful and prosperous society. 

However, the threats associated with cyberspace integration in the business sector cannot be 

overlooked. These threats include the excessive personal space required for establishing online 

goodwill and the professional expertise needed to build and maintain a reputable online presence. 

This challenge is more pronounced in Western countries compared to Asian and African countries. 

Additionally, the lack of a standardized intercontinental regulatory framework for cyberspace 

activities poses significant risks, particularly affecting African nations. The persistent rise in 

cybercrime also undermines the advantages of cyberspace, and the rapid evolution of AI often 

outpaces average human intelligence, raising concerns about control and trust in AI products. 

While not all threats of cyberspace can be entirely mitigated, businesses can adopt several effective 

strategies to minimize potential harm. For instance, the regulation of excessive personal space can 

be achieved through efficient corporate governance policies, awareness programs, and an 
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appropriate level of employee oversight. Establishing a reliable cyberspace-integrated corporate 

governance framework is essential for businesses to thrive in the current and future global 

economy. 

Another concern is building cyberspace goodwill, which can be addressed by optimizing a 

combination of physical and online products and services to meet client needs globally. Investing 

in high-quality online services and publishing verified reviews can help businesses quickly 

establish credibility in cyberspace. Additionally, business consultants can assist in creating and 

implementing cyberspace-integrated corporate governance policies through collaborative efforts. 

They can also guide business owners in navigating external business and IT challenges, offering 

training, monitoring, and overall development for individual employees and organizations. 

While AI is accurate, efficient, and reliable, it cannot replicate human intellect. AI systems, 

designed and operated by humans, lack creativity, originality, ethical decision-making capabilities, 

and the ability to adapt swiftly to relevant circumstances. Thus, cyberspace can significantly 

benefit humanity if utilized wisely. Businesses must leverage the advantages offered by cyberspace 

while minimizing the drawbacks associated with its use. 

In conclusion, integrating cyberspace into the business industry has ushered in a new era of 

connectivity, efficiency, and innovation, characterized by both opportunities and challenges. By 

capitalizing on cyberspace's advantages and addressing its inherent threats, businesses can 

navigate the complexities of the digital landscape and emerge more robust and resilient in the 

fourth industrial revolution. This research article highlights the necessity of proactive risk 

management, regulatory compliance, and continuous innovation to harness cyberspace's 

transformative potential for sustainable business growth and societal progress. Strategies such as 

developing company policies, managing online goodwill, standardizing ethical and legal practices 

in cyberspace, and fostering human intellect are essential to addressing the unique threats and 

opportunities presented by cyberspace. Future research may explore themes like cyberspace 

integration in cross-cultural businesses across industries, responsible AI usage in various sectors, 

and designing a sustainable, human-friendly global economy within cyberspace. 
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